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Standard Operating Procedure (SOP)_Students View_4/2026 

Students Online Clearence and Results View. 

This SOP shall be used by the students to view progress of clearance and results. The results 

shall not be used as official documents. 

NB: Clearence is strictly online. You should only visit the institution when all the 

departments have cleared you, with a printed unofficial copy of your transcript. If you 

have any queries, contact the relevant department.  Online results and clearance are 

only available starting from the June 2026 examination. Candidates from previous 

sessions should physically visit the institution for clearance and results collection. 

Procedure  

1. Visit your student portal on the institution website https://mutarepolytechnic.ac.zw/  

2. Click/tap the student portal link or follow this link:  https://mutarepoly.qfreeportal.com/  

3. Create your account by tapping/clicking ‘Activate your Student Account’ pointed by 

the yellow arrow. 

 
 

4. Enter your ‘Candidate Number’ and ‘Student Number’, as indicated by the yellow 

arrows. 

 

https://mutarepolytechnic.ac.zw/
https://mutarepoly.qfreeportal.com/
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5. Enter your ‘Mobile Number’ or ‘Email Address’, or both so that you receive your 

verification code. Click/tap ‘Send My Code’ 

 

6. Enter the ‘Activation Code sent to your email/phone number. 

7. Create your new password. 

8. Now log in to your account and check progress of clearance or view your results if you 

are cleared by all departments. 

8.1.The outstanding department will show in the clearance progress page as shown below 



3 
 

 
9. If you have been cleared by all departments, click/tap ‘View My Results’, as indicated 

below by the yellow pointer: 

 
9.1.If the clearance is not yet completed, you will not be able to view your results. 

Click/tap the ‘View Clearence Progress’, and check your outstanding issues and 

departments that are yet to be cleared. Please contact the responsible department if 

you have any queries. 

10. If you are cleared by all departments, download your results slip and print. 

11. Take the printed unofficial copy of your transcript to Examinations Office as evidence 

of clearance, and get your official results. 

 

 

 



4 
 

Help Desk 

i. If you face any challenges trying to log in, click/tap ‘Cannot sign in? Raise a 

request’ as shown by the yellow arrow on the picture below: 

 

ii. You will be required to fill in your information and send your request as indicated 

in the picture below:  

 

 


